Complaint Investigation Procedure
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If you wish to file a complaint against a Clermont County Sheriff’s Office employee, we will ask you to give a written statement about your claim of employee misconduct to the employee’s immediate supervisor. If the employee’s immediate supervisor is not available, we will ask you to file your complaint with another supervisor.
Your complaint will receive a complete investigation and review either by the employee’s immediate supervisor or, in the case of a serious matter, the Internal Investigations Unit. A complete investigation helps to ensure the preservation of professional conduct within the Clermont County Sheriff’s Office. The goal of the Clermont County Sheriff’s Office is to provide the citizens of the County with the highest level of professional conduct possible.
After you file your complaint, the person conducting the investigation will contact you. This is to ensure that we have all of the facts needed to complete a thorough investigation. 
         The investigation into the complaint will be completed within thirty (30) days when possible. A representative of the Sheriff’s Office will then notify you of the outcome of the investigation. 
The Clermont County Sheriff’s Office takes great pride in maintaining courtesy and professionalism. The Sheriff’s Office treats citizen complaints against employees very seriously to ensure professional conduct. If evidence of misconduct is discovered, appropriate disciplinary action will be taken against the employee.
CAUTION: Ohio Revised Code Section 2921.15 states, “No person shall knowingly file a complaint against a peace officer that alleges that the peace officer engaged in misconduct in the performance of the officer’s duties if the person knows that the allegation is false.” Violation of this law is a first-degree misdemeanor. 
This Office does not condone false or groundless complaints and if the allegations are fraudulent, the accused employee has the right to pursue a criminal or civil action against you.
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